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Ameritrade Chooses SMARTS to Manage e-Business Infrastructure

Leading Online Brokerage Firm Selects InCharge Applications 

to Ensure Network Availability and Performance  

White Plains, New York – February 29, 2000, System Management ARTS (SMARTS®), today announced that Ameritrade Holding Corporation (NASDAQ: AMTD), a pioneer in the discount and online brokerage industry, has selected the award-winning SMARTS InCharge suite of real-time applications to ensure maximum availability and performance of the company's expanding e-business infrastructure.  Ameritrade will deploy the suite to monitor network, system, service and application activity for its rapidly expanding distributed IT environment throughout North America.
“A rapidly expanding financial services e-business such as ours is critically dependent on its Internet infrastructure,” said Jim Ditmore, chief information officer for Ameritrade.  “Maintaining  availability of our online services is essential for our customers to have access to the tools they need to manage their own investments. We selected InCharge because of its demonstrable ability to isolate root cause problems in real-time, so we can correct them before our customers are affected”.
Ameritrade’s business requires efficient delivery of high-end electronic financial transactions to service its customers.  Ameritrade currently processes more than 81,000 trades per day, and supports nearly 700,000 open core discount brokerage accounts representing $31.6 billion in customer assets. 



"We are proud that an organization whose core business is establishing the most efficient trade processing operation in the industry has chosen InCharge to manage their e-business infrastructure," said Shaula Yemini, founder and President of SMARTS. "The stringent requirements of Ameritrade’s IT environment are ideal for demonstrating the full range and depth of our core capabilities, and we greatly appreciate their support and confidence in our company and products.”

Ameritrade joins SMARTS Global 1000 customer base of over 100 corporations including: AT&T Solutions, Andersen Consulting, Bear Stearns, CSC, DLJ, EDS, Federal Express, Fidelity, Goldman Sachs, IBM, Marriott and Viacom. 
About Ameritrade
Ameritrade Holding Corporation is a pioneer in the discount and online brokerage industry. The Company provides brokerage services and clearing services to self-directed individual consumer investors and other financial institutions through its subsidiaries. Subsidiaries of Ameritrade Holding include: Ameritrade, Inc. (www.ameritrade.com), a leading online discount brokerage firm; Accutrade, Inc. (www.accutrade.com), a discount brokerage firm delivering superior levels of personal service and support to its clients; AmeriVest, Inc. (www.amerivestinc.com), which provides third-party discount brokerage services and other financial services to commercial banks, credit unions and thrift institutions; as well as Advanced Clearing, Inc. (www.advancedclearing.com), a securities clearing firm providing clearing services to each subsidiary as well as other financial institutions.

About SMARTS

System Management ARTS (SMARTS) is the leading developer of real-time software to maximize availability and performance of e-business infrastructure. The company’s out-of-the box, maintenance free, InCharge applications leverage patented Codebook Correlation Technology to automate problem diagnosis, and the indicated corrective action, in real-time.  InCharge users reap the benefit of rapid time to market, increased revenue and profitability, enhanced customer satisfaction, and improved productivity, while reducing operational expenses.  For more information, call 1-877-2-SMARTS or visit the SMARTS web site at http://www.smarts.com.
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