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SMARTS Introduces Industry’s First Real-Time Frame Relay Service Analysis Application 

Company continues to broaden and strengthen its leadership in real-time network analysis with InCharge Frame Relay Manager

London, UK – June 7, 1999 – System Management ARTS (SMARTS) today introduced InCharge Real Time Frame Relay Manager (FRM) the first real-time application that proactively identifies root cause frame relay service problems, regardless of whether they originate in the carrier network or in end-user equipment.  InCharge FRM is a software-only solution that enables users to optimize their investment in frame relay, extract meaningful information, and instantly take action when service levels are not being met or when problems affect application availability or performance.  

Large organizations depend on frame relay to connect their facilities into a corporate Wide Area Network (WAN), often with hundreds or thousands of Permanent Virtual Circuits (PVCs).   Since these circuits are typically provided by carriers and incur costly monthly charges, IT managers need to ensure high availability and optimal performance of these services while keeping recurring costs to a minimum.  

"Our clients rely heavily on frame relay to carry business-critical traffic", states Jerald Murphy, director of network management services for RPM Consulting, Inc.  "InCharge FRM is a unique solution designed to analyze frame relay services in real-time. It eliminates time wasted searching for problems by presenting our clients with the root cause, and allows our clients to address problems before they adversely impact their business. By adding real-time end-to-end analysis, InCharge FRM enables us to deliver superior service to our clients, and as a result, greatly enhances their ability to manage their enterprise".

(more)
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Leveraging SMARTS’ patented Codebook Correlation, InCharge FRM analyzes frame relay MIBs to identify root cause service level, performance, configuration and operational problems. InCharge FRM diagnoses problems associated with frame relay ports, Data Link Connection Identifiers (DLCIs), PVCs, and frame relay “clouds”,  – all in real-time. Unlike hardware WAN probes, InCharge FRM’s software-only approach provides single-point installation/multi-point control (SPI/MPC), enabling users to install the software at a single site from which any number of remote frame relay sites can be managed, for highly scalable operations with minimal set-up time and costs. 

"SMARTS is solving the most difficult service level management problem by instantly diagnosing the root cause problems that hurt the business if not immediately resolved." states John McConnell, President of McConnell Associates. "And SMARTS' applications automatically adapt to changing conditions without needing attention from administrators. This is a combination that no one can match".

“Bringing InCharge FRM to market is an important step that brings us closer to our vision of self-healing for the overall IT system” states Dr. Shaula Alexander Yemini, president and founder of SMARTS.  “We will continue to leverage our powerful Codebook technology to deliver innovative products that broaden and deepen real-time analysis of networks, systems, and applications”. 

Features and Benefits

Like other InCharge applications, FRM works out-of-the-box, instantly identifying frame relay service problems without writing or maintaining rules.  FRM will also dynamically adapt as topology changes, such as when cards are inserted or removed or when new DLCIs are assigned.  

A summary of user benefits is as follows:

· Instant response to problems:  real-time analysis enables users to respond before problems have an impact, and before costs become excessive 

· Scalable deployment:  software-only solution enables FRM to manage numerous devices from one FRM – no need for costly probes everywhere
· Low cost of ownership:  built-in analysis eliminates the need to develop and maintain rules 

· Ease of use:  flexible high level policy-based configuration via point and click
· Easy access anytime, anywhere:  100% Java GUI supports powerful remote user interaction 

(more)
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Pricing and Availability

The InCharge Real-Time Frame Relay Manager is available now and costs US $80,000* and up, depending on network size.  *NOTE:  Base pricing for North America. 

About SMARTS

System Management ARTS (SMARTS) is the leading provider of real-time network analysis software for high availability and peak performance of network dependent business processes.  The company’s out-of-the box, maintenance free, InCharge applications leverage patented Codebook Correlation Technology to automate problem diagnosis, and the indicated corrective action, in real-time.  InCharge users reap the benefit of increased revenue and profitability, enhanced customer satisfaction, and improved productivity, while reducing operational expenses.  Among the wide array of SMARTS Blue Chip customers are: AT&T, EDS, Federal Express, Fidelity, Goldman Sachs, IBM Global Services, Lockheed-Martin, Marriott, MCI/Worldcom, Perot Systems, Viacom, and Weyerhauser.  For more information, call 1-877-2-SMARTS or visit the SMARTS web site at http://www.smarts.com.
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SMARTS and InCharge are trademarks of System Management ARTS Incorporated. The InCharge products mentioned in this document are covered by pending applications and one or more of the following U.S. patents: 5,528,516 and 5,661,668. All other company and product names may be trademarks of the respective companies with which they are associated.
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