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Objective:


To obtain a challenging position in the IT Industry that is mutually beneficial to both myself and my employer.





Related Experience:





ADSM Systems Engineer


Siemens Westinghouse, Orlando, FL


Responsible for evaluating, designing, implementing and maintaining the backup systems and strategies for Siemens-Westinghouse.  Optimized and restructured the server backup and restore strategy by reorganizing ADSM server storage pools and schedules.  Initiated offsite tape rotation, prior to this there was no rotation providing for Disaster Recovery.  Evaluated and implemented ADSM/TSM Connect Agents for Lotus Notes and MS Exchange.  ADSM Server v3 and TSM 3.7 on AIX, Clients included Windows NT, Sun Solaris, AIX, HPUX and SGI.  Worked with IBM 3494 Libraries, 3590 Drives, DLT Drives and Breece Hill Q47 Libraries.  Responsible for maintaining 18 Terabytes of data.





Network Installer


CPA Systems, Atlanta, GA


Install computer networks for CPA firms across the US.  Position is 70% travel.  Resident Windows NT Expert, Designed the NT infrastructure(s) that were install at various client’s sites.  Also created documentation for NT installs and training and Backup Exec.  Worked with Windows NT, Novell, Windows 95/98, and Lotus Notes. Installed Hubs, Bay Switches as well as Cisco and Ascend Routers.  Installed IBM Netfinity Servers.  Received Specialized training on the Netfinity and PC Server Line.  Received my PSE (Professional Server Expert) from IBM.  Designated as the Lead Installer on installs with installers under me.  Trained Clients on Windows NT, Windows 95/98, Lotus Notes and General System Administration.  Most installs consisted of transferring a client from NetWare to NT and installing and configuring all of their tax applications.





Product Support Specialist


Seagate Software, Heathrow, FL


Provided technical support for Backup Exec for Windows NT.  I was the only individual that could fully support the ADSM Module for Backup Exec. Taught courses on the ADSM module to the entire Windows NT Support Group at Seagate Software.  One of 3 individuals to be sent to Boulder, CO for specialized training on Eastman-Kodak’s HSM (Hierarchical Storage Management) product that Seagate has now acquired.  Other duties included beta testing of different software packages that Seagate was releasing as well as telephone support to Administrators using Backup Exec.





Systems Administrator


Allen And Associates, Maitland, FL


Responsible for maintenance of a Windows NT 3.51 / 4.0 Network with NT 3.51, 4.0, Windows 95 and 3.11 workstations, Supported 9 out of state offices with troubleshooting over the phone and hardware upgrades. Assisted in establishing a presence on the Internet and maintaining their Windows NT 4.0 Internet server. Setup an interoffice e-mail solution and integrated it with their new Internet e-mail. Improved network performance and speed in the creative writing department by 75%. Also improved performance in the data processing department by 80% Responsible for quoting prices for equipment upgrades and overseeing hardware maintenance. Also began to program a web based database entry and query site with Alaire's Cold Fusion so that remote offices could directly enter data into their central database.





Lead Computer Technician for MegaBits Computers Inc.


MegaBits Computers, Inc., Merritt Island, FL


Duties included troubleshooting and repairing hardware and software problems, participated in CAT 5 network wiring for clients offices, worked very heavily with Windows 95 and Windows 95 Networking strategies. Configured multiple machines for business networking and home system use. Conducted "Hands On" training sessions, with business clients as well as with home users.





Computer Technician for Computing & Communication Services, Inc.


Computing & Communication Services, Inc., Rockledge, FL


Duties included setting up and maintaining network kits for Instructional use. Worked daily with Windows NT Server 3.5.1, Novell 3. 11 & 3.12, OS/2 & OS/2 Warp, Unix, Linux, DOS, Windows for Workgroups 3.11, Macintosh System 7.0.1 & 7.5. Assisted in setup and maintenance of Internet Web site and DNS as well as help setup dial-up providership.  Designed and Created "Triple Boot" Machines. These were designed to boot into one of three operating systems (Windows NT Server, BSDI Unix or Novell Server) for the reasons of flexibility, economic reasons and fault tolerance. Also designed and implemented a Windows NT / Windows 3.11 / Windows 95 / Novell Network





Additional /Non Related Experience


Lifeguard II


Brevard County Department of Public Safety, Brevard County, FL 


Safeguarded patrons at oceanfront areas. Assisted patrons in need of medical assistance. Provided public education and promoted water safety.





Merritt Island Volunteer Fire Department





Qualifications


Microsoft Certified Systems Engineer


Microsoft Certified Professional + Internet


IBM Professional Server Expert





References


Available upon request


